Safeguarding
At Barnardo’s we believe that all staff, workers
and volunteers share responsibility for
safeguarding and promoting the welfare of
children, young people and adults at risk

Equal Protection Law
This means that should there be a disclosure of
physical punishment then we have a duty to
report this to Social Work. Physical punishment
includes, smacking, skelping, spanking,
slapping.

GDPR

Information will be used and stored in line with

the General Data Protection Regulation 2018
Equalities

Barnardo’s is committed to providing equality
for the children, young people, families and

carers with whom we work. You have the right

to be treated equally and live in an
environment free from harassment, abuse,
discrimination or victimisation.

Complaints
We take it very seriously if you are not happy
with the service we provide. If you have any
concerns about the service please contact:

Alison Gibson - Children’s Service Manager
Barnardo’s Ayrshire Hub
39-41a Main Street
Kilwinning
KA13 6AN
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Providing practical and emotional support, advice
and opportunities to children, young people and

families affected by substance use in North
Ayrshire
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Barnardo’s Ayrshire Hub
39-41A Main Street
Kilwinning
KA13 6AN
01294 558 811




Service Access/MAASH Support

Providing emotional and practical support to
families affected by substance use

ﬁur aims include: \

» Supporting families to reduce the need for
statutory intervention.

» Improving family relationships.

» Linking young people and families in with
the community.

» Substance use awareness.

» Support to access addiction
services and the

\ recovery community.

“YP has loved every minute with
you and speaks highly of you. I
couldn’t have asked for a better
support worker for my daughter. I

would like to thank you for all the “Thank u for helping
effort and support you’'ve given her so much u made me
throughout the year.” come out my bubble

and realise that I can
do anything I want” -
YP

Referrals come directly from North Ayrshire
Service Access and MAASH Teams.
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Kinship Support

Supporting kinship families where substance use is

a factor in the kinship placement.

Our aims include:

Improved family relationships.

Support to access other

relevant services.

> Practical and emotional support.

» Substance use awareness.

» Linking young people and families in with
their local communities.

» Supporting families to reduce the need for

further statutory intervention.
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e Criteria for support is families who have
young people in their care on a kinship
bases where they have been placed in
kinship through Social Work due to parental
substance use.

e A key aim of the service is to prevent
placement breakdowns, therefore minimisin
further involvement of statutory services.

Referrals should be made to:
SouthWestScotlandServices@barnardos.org.uk
And
Fiona Gartland - Team Manager
Fiona.gartland@barnardos.org.uk Tel: 01294 558 811
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